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USCIS Organization, Offices and Officers 
Director 
Emilio T Gonzalez 
(202) 272-1000 
  
Deputy Director  
Jonathan R Scharfen 
(202) 272-8000 
 
Chief of Staff 
Tom Paar 
(202) 272-8000 
 
Directorates: 
 
Associate Director 
Refugee, Asylum and International Operations Directorate 
Lori Scialabba (Kathy Ripley French, Chief of Staff)   
(202) 272-1602 
 
 Chief 

Asylum Division 
 Joseph Langlois (Joanna Ruppel, Deputy) 

(202) 272-1663 
 
 Chief 

Refugee Affairs Division 
 Barbara Strack 
 (202) 272-1663 
 
 Chief 
 International Operations Division 
 (John) “Wally” Bird, Acting  

(202) 272-1325  
 
Associate Director 
National Security and Records Verification Directorate 
Gregory B Smith, Acting (Steve Bucher, Deputy)  
(202) 272-8880 
 
 Chief 

Fraud Detection and National Security Division 
Don Crocetti 
(202) 272-8848 
 
Chief 
Records Division 
Dominick Gentile 
(202) 272-8686 
 
Chief 
Verification Division 
Gerri Ratliff  
(202) 358-7777 
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Associate Director 
Domestic Operations Directorate 
Michael Aytes, Associate Director Emeritus 
Don Neufeld, Acting 
(202) 272-1710 
 
 Chief 
 Field Operations Division 
 Tracy Renaud, Acting 

(202) 272-1001 
 
 Chief 
 Service Center Operations 
 John Allen. Acting 
 (202) 272-1505 
  

Chief  
Information and Customer Services  

 Debra Rogers  
 (202) 272-1900 
 
Chief 
Office of Administrative Appeals  
Robert Wiemann 
(202) 272-1212 
 
Chief  
Office of Administration 
Nancy Guilliams (Renee Downs, Deputy) 
(202) 272-1570 
 
Chief Counsel 
Office of the Chief Counsel 
Lynden Melmed (Dea Carpenter, Deputy)  
(202) 272-1400 
 
Chief 
Office of Citizenship 
Alfonso Aguilar 
(202) 272-1310 
 
Chief 
Office of Congressional Relations 
Sarah T Taylor 
(202) 272-1940 
 
Chief 
Office of Communications 
Jose Montero (Mariela Melero, Deputy) 
(202) 272-1200 
 
Chief 
Office of the Executive Secretariat 
Yvette LaGonterie 
(202) 272-0990 
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Chief Human Capital Officer (CHCO) 
Office of Human Capital and Training 
Janis Sposato (Dominic Gutierrez, Acting Deputy/Chief of Staff)  
(202) 272-8890 
 
 Chief 
 Office of Human Capital Management 
 Kathy Hochman  
 (202) 272-1330 
 
 Chief Learning Officer (CLO)  
 Office of Training and Career Development 
 Gregg Beyer, Acting 
 (202 272-1483  
  
Chief Information Officer (CIO)  
Office of Information Technology  
Jeff Conklin (William D Taylor, Acting Deputy) 
(202) 272-1700 
 
Chief Financial Officer (CFO) 
Office of Planning, Budget and Finance 
Rendell L Jones (Lisa Koene, Chief of Staff) 
(202) 272-1969 
 
Chief 
Office of Policy and Strategy 
Carlos Iturregui (David R Howell, Deputy) 
(202) 272-1470 
 
Chief 
Office of Security and Integrity  
Jan P Lane, Acting  
(202) 272-1225 
 
Chief 
Transformation Program Office 
Dan Renaud (Robert Daum, Deputy) 
(202) 272-9500 
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